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Sir: 



AMENDMENT UNDER 37 C,F,R. S1.312 

Please amend the subject patent application as follows: 



CERTIFICATION OF FACSIMILE TRANSMISSION 

I hereby certify that this paper is being facsimile transmitted to the U.S. Patent and 
Trademark Office on the date shown below. 



Dated: July 16, 2004 
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IN TEDE TITLE; 

Please amend the title to read as follows: 

—Flexible Inf5rastmctiire For Managing A Process- 
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